3ABE3NEYEHHA OBCNYIrOBYBAHHA KJIIEHTIB B
YMOBAX BIMHU: BUKJIUKU TA TPAHCOOPMALUIA
MEOUYHOIO ACUCTAHCY CTPAXOBOI KOMMNAHII



VUSC

24.02.2022

v/ Hemoxnueo gictatmcs go odicy;

V/ MNepcoHan nepeizgnTb 0O 6€3NeYHMX MiCLb MPOXMUBAHHS;

V/ MNepe6yBaoTb Y 60MEO0CXOBULLLIAX AB0 Mif OKYNAL,iEto;

V/ MNepe6oi 3 koMyHikauisMm (MOBiINbHUIA 3B'930K, IHTEPHET, CBITNO);
v/ [Jo6poBinbHA MOGini3aL,is YHACTUHM NEPCOHANY.




EKCKYPC Y MUHVYIJIE. JONOBIAb 2018 POKY VUSC

TPEH-2019: CTBOPEHHA
BIOAAJIEHUX POBOYUX  MICLDb
ONEPATOPIB KOHTAKT-LEHTPIB.

3rigHo gocnigxeHb 2018 poky Linkedln 85% ¢pinaHcepis BiguyBAIOTb
cebe 3000BOMEHNUMUN TA BigUyBAIOTb BIACHY MPUYETHICTb K KOMMQAHIT,
B MOPIBHAHHI 3 68% LUTATHUX CNIBPOBGITHUKIB.




VUSC

OUNCTAHUIMHA - POBOTA
nag 4YAC BIMHU, HGK
NEPEXIOHE 3HAMEHO
NCA COVID-19




VUSC

MEOUYHUUN ACUCTAHC
3 HALIOHAJIbHOIO
[NEPETBOPIOETbCH B
«MDKHAPOOHUN»




VUSC

OUNBEPCUDIKALLIA PU3UKIB

POBOTU CALL CENIER B TEPIOL
BJIEKAYTIB TA OBCTPUI1IB

7 Jlokauil y pi3HUX perioHax YKpAiHu;

/" PO60TA YOCTUHU NEPCOHANY 3-30 MEX KPATHW;

- 3a6e3neyeHHs odICiB reHepaTOpPAMU TA O6ALLTYBAHHS
60M60CX0BULL 61N OdicCiB;

/' BUHEeCeHHS XMApPHUX CXOBULL T 643 OAHUX 3A MeXi YKPATHU;

- 3a6e3neyvYeHHICTb TPbOMAd NPOBANOEPAMU IHTEPHET.



VUSC

OBMEXEHHA AJ15 CK
MOXJIMBOCTEW LOAOO
OPTAHI3AUII NOCNYT

v 3AKPUTTI MOXJTMBOCTI OPraHi3auii MoOcnyr B MEOQUYHUX 3AKTA0AX
HO TUMYOCOBO OKYMOBAHUX TEPUTOPIAX, «CIPUX» 30HAX;

Vv Cepepf nikapiB MeOQUYHUX 3AKNALIB TOKOX € 6iXEeHLUi Ta MO6INI30OBAHI;

v/ Bigmosa JIMY Big cniBnpau,i y 38'93Ky 3 3aKpUTTSM Kinbkox CK,

CTPOX NMOB'A3AaHMIN 3 HEOTPUMAHHAM KowTiB Big CK;

V MocTinHe NigNawTyBAHHS rpadiky NPUNOMY 30CTPAXOBAHMX Mifg YaC O6CTPINIB,
KOPEeryBOHHS, KOHCYNbTALIN, MepeHeCeHHS NOCNYT;

v/ Ona CK 36inbluyeTbCs YAC HO OPraHi3ALLilO NOCAYr T MEAUKOMEHTIB.



VUSC

OPFAHI3ALIS NOCAYT §IK
B YKPAIHI, TAK | 3A Tl
MEXXAMU B  PAMKAX
OOHOro AOroBOPY AMC

v/ OHNAMH-KOHCYNbTALLT;
v/ PeuenTn MiXXHOPOAHOro 3pA3KAa;
V/ Mporpamu 3 NOKPUTTSM NOCAYT 30 KOPOOHOM.




TE” EM E.DMLl HI KOHCYH bTAL“l v/ 3 kBiTHS 2022 pOKY KiflbKiCTb TENEKOHCYNbTAL,R 3POCNA BABIY
HAEM PAI-OTb OEEPTM B MOPIBHSAHHI 3 AHANOriyHMM nepiogom y 2021 pou.



VUSC

BIMCbKOBI PU3UKU

v/ BknoueHHs onuii «[acmuBHA BiHaO».




VUSC

NCUXONOINN4YHA
OOIMNOMOIA CTAE blJibLl
3ATPEBYBAHOIO

V/ 3pocTae nonuT HA IHAMBIAYANbHI OHAAMH KOHCYNbTALT
MCUXONOTIB;

v/ 3annTh HO [OAOBAHHS KOHCYLTALLI KYPCOM;

V MNcuxotepaneBTnyHe NiKyBAHHS BKAOYAOYN MEAUKAMEHTO3HY
Tepanito.




3MIHU HA PUHKY OMC

v/ 3MeHLIEeHHS PUHKY cTpaxysaHHa OMC (Biggik
KNEHTIB HO MOYATKY BilHW);

v/ Buxif 3 pMHKY Kinbkox kniouosmx CTPAXOBMX
KoMnaHin;

vV WBeugke nigxonneHHs knienTie 3 CK, ski
BUXOOSATb 3 PUHKY YKPAIHWU;

v/ 3MeHLUEeHHS KinbKOCTi CNiBPOGITHUKIB;

VUSC

3MIHU KJTIEHTCbKOI BA3U

v/ HeroToBHiCTb KJiEHTIB 0O 36iNblUEHHS BIOOXETIB;

v/ BuMoru oo cepsicy 30nMLWLAIOTLCS BUCOKMMM
Nonpwv NPOAOBXEHHS BIMHU TA MOTOYHY CUTYALLIIO
B KPAIHI.



VUSC

ONOLOATKOBUU BUKJIUK 014 KL
- "BIAKJIAOEHUU NOMNUNT"

v/ Bpak fOCTYMNHOT MEAULMHM 30 KOPAOHOM:;

Vv YacToTa 3BepHEHb Micns NOBEPHEHHS B YKPATHY 36inbLUYETLCS;

Vv CnocTepiraeTbcs 3aMiHO CTPYKTYPU 30XBOPIOBAHOCTI LLOAO
AQHAMOrYHUX OOBOEHHUX MepiofiB T CE30HHUX 3AXBOPIOBAHD;

v/ PiBeHb CTPOXOBUX BUNNAT 3POCTAE.



VUSC

KOHKYPEHLUIA 3A
KOXXHOTIO KJTIEHTA

Mo6inbHUM 3actocyHok no MC Bxe He NpoCTo
O60B'A3KOBA YMOBAQ, A 9K TAK | MTOBUHHO 6yTK!

V dkicTb cepsicy;
Vv Oipxutanisauis.

B .’.:
h,--l
. MoO6inbHUMN 3QCTOCYHOK
.r*'...'a " «VUSO CTpaxyBaAHHA»




VUSC

LLLO OAI?

v/ Po6oTusauis;
Vv CumMnToM-yekep;
vV WTYYHUR iHTenekT.




LUTyLI H M 1;1 I HTE” EKT B v AHANITMKO BENUKMX MOCUBIB OOHUX:
MEOUNHYHOMY ACUCTAHCI. v 3axuct sia kisepaarpos; |
D'E MOXXE uonOMOrTM v/ OnTtumizauis IT Ta nlogcbkmx pecypcis;

v/ CninkyBAHHS 3 KNIEHTAMMU;

PO EOT? v/ 3aMiHaO cynepBi3opa B KOHTAKT-LLEHTPI.



VUSC

v/ BOYeHHsH v/ HaBunukm

LIO [OTPIBHO MATHU
aJis YINPABJ1IHHA
3MIHAMW?

vV MnaH gin Vv Ctumynu




BayeHHd

bBayeHH4

bayeHH4d

BayeHHsd

BayeHHa V

HaBunukm

HaBunukm

HaBunuku

HaBunukm

Hasunukn Vv

CUCTEMA YTNPABJIIHHA SMIHAMA

CTtnumynu

CTtnmynu

CTtnmynu

CTtnmynu

Ctumynu v/

Pecypcu

Pecypcu

Pecypcu

Pecypcu

Pecypcu Vv

[TnaH gin

[TnaH gin

[TnaH ain

[TnaH gin

MnaH gin v/

VUSC

[1NyTAHMHA, XA0C

Tpueora, cTpax

Onip

Po3uyapyBaHHS

danbCcTaApPT

3MIHU







VUSC

OKCAHA APBY3OBA

OupekTop JenapTaMeHTy
OPraHI3ALIT MEOUYHOIO CepBICY




